
STATE OF DELAWARE STATEWIDE BENEFITS OFFICE 
97 Commerce Way, Suite 201, Dover DE 19904 (D620E) 

Phone: (800) 489-8933  •  Fax: (302) 739-8339  •  Email: benefits@state.de.us  •  Website: de.gov/statewidebenefits 

October 23, 2017 

Mark Your Calendars:  Double State Share Special Enrollment is November 1 - 17, 2017! 

Dear Double State Share (DSS) enrollee, 

On July 3, 2017, the FY2018 Operating Budget Act, House Substitute 1 for House Bill 275 was passed by 
Delaware’s General Assembly and signed into law by Governor Carney.  Section 24 of this legislation outlines 
changes effective January 1, 2018 to the cost of coverage for individuals enrolled in a DSS health plan.  Due 
to the change in rates, the State of Delaware is providing employees and non-Medicare pensioners currently 
enrolled in a non-Medicare DSS health plan with an opportunity to make a change to their health plan 
election during a DSS Special Enrollment period (November 1 - 17, 2017).   

The health plan election made during this Special Enrollment will be in effect for January 1, 2018 through 
June 30, 2018, unless you have a qualifying event/family status change or you terminate employment with 
the State of Delaware.   

What You Need To Know For This Special Enrollment: 
Here are your options -

a. You can decide not to make any changes to your current health plan election.  Your current
DSS health plan enrollment will continue and any rate changes will take effect January 1.
OR

b. You can decide to make changes to your current health plan election.  Modifications and any
rate changes will take effect January 1.  Changes are limited to:

i. Switching your coverage choice to a less expensive health plan
ii. Enrolling both DSS eligible spouses in one health plan or in separate health plans

(Note:  Dependents, including spouse, are not allowed to be enrolled in more than
one plan)

iii. Terminating dependents (including spouse) from benefit coverage
You cannot -

Change your coverage choice to a more expensive health plan
Add dependents, including spouse, who are not currently enrolled in a DSS health plan
Make changes to any other benefit plans (i.e., dental, vision, etc.) in which you are enrolled



 
 

 
 

 

What You Need To Do: 
Call To Action 

 

Follow the steps below.  All of the information you need is located at 
www.ben.omb.delaware.gov/dss.   

1. Be an engaged consumer and review the benefit program information, frequently asked 
questions (FAQs) and rate sheet. 

2. Complete both Sections I and II of the Enrollment and Verification Form.  You MUST complete 
the form regardless of whether you are making changes or not, in order to verify your 
enrollment decisions and DSS eligibility.  One form must be completed for each contract of 
health plan coverage (if you and your spouse are enrolled or will enroll in separate health 
plans, each of you will need to complete the form).  Forms that are not fully complete WILL 
NOT be processed.   

3. Return the completed form no later than Friday, November 17: 
a. Employees – Return the form to your organization’s HR/Benefits Office.  Have 

questions?  Please contact your organization’s Human Resources/Benefits Office. 
b. Pensioners – Return the form to the Office of Pensions by selecting one of the options 

below -  
i. Scan and e-mail to pensionoffice@state.de.us;  

ii. Fax to (302) 739-6129; or 
iii. Mail to Office of Pensions, McArdle Building, 860 Silver Lake Blvd, Suite 1, 

Dover, DE 19904-2402 
Have questions?  Please contact the Office of Pensions at (302) 739-4208 or 1-800-
722-7300. 

 
Sincerely, 

 
Brenda L. Lakeman 
Director, Statewide Benefits and Insurance Coverage, DHR 
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